
IN THE DEPARTMENT OF COMMERCE AND INSURANCE
STATE OF MISSOURI

In Re: )
)

LINCOLN NATIONAL LIFE ) Market Conduct Investigation No. 331514
INSURANCE COMPANY
(NAIC #65676)

ORIWR OF THE DIRECTOR

NOW, on this fay of July, 2020, Director, Chiora Lindley-Myers, after considettion and

review of the Stipulation of Settlement and Voluntary Forfeiture (hereinafter “Stipulation”) entered

into by the Division of Insurance Market Regulation (hereinafter “Division”). and Lincoln National

Life Insurance Company (NA1C p65676) (hereinafter “Lincoln”). relating to the market conduct

investigation no. 33 514. does hereby issue the following orders:

This order, issued pursuant to §374.046.15’ and §374.280 is in the public interest.

IT IS THEREFORE ORDERED that Lincoln and the Division having agreed to the

Stipulation, the Director does hereby approve and agree to the Stipulation.

IT IS FURTHER ORDERED that Lincoln shall not engage in any of the violations of law

and regulations set forth in the Stipulation, shall implement procedures to place it in full compliance

with the requirements in the Stipulation and the statutes and regulations of the State of Missouri, and

to maintain those corrective actions at all times. and shall fully comply with all terms of the Stipulation.

IT IS FURTHER ORDERED that Lincoln shall pay. and the Department of Commerce and

Insurance, State of Missouri. shall accept. the Voluntary Forfeiture of S 15.000.00. payable to the

Missouri State School Fund.

IT IS SO ORDERED.

IN WITNESS WHEREOF. I have hereunto set my hand and affixed the seal

Jefferson City. Missouri, this ay of July. 2020

my office in

Chlora Lindley-Myers
Director

All rcferences, unless otherwise noted, are to Missouri Revised Statutes 2016, as amended.



IN TIlE DEPARTMENT OF COMMERCE AND INSURANCE
STATE OF MISSOURI

In Re:

LINCOLN NATIONAL LIFE ) Market Conduct Investigation No. 331514
INSURANCE COMPANY
tNAIC #65676)

STIPULATION OF SETTLEMENT ANI) VOLUNTARY FORFEITURE

It is hereby stipulated and agreed by the Division of Insurance Market Regnlation

(hereinafter, the Division’’), and lincoln National Life Insurance Company (NAIC #65676)

(hereinafter ‘‘Lincoln National’’), as follows:

VIIEREAS, the Division is a unit of the Missouri Department &Coiitmetce and Insurance

(hereinafter, the ‘‘Department’’), an agency of the State ot \lissouii, created md estaNished tbr

adninistering and enforcing all aws in relation to insaranceconipanes doing business in the State

of’ Missouri; md

WhEREAS, Lincoln National has been granted a certificate of authority to transact the

business of insurance in the State of Missouri:

\‘HI:REAs, Lincoln National has been granted a certificate of authot it to transact t[te

business of insurance in lie State of Missouri: and

WhEREAS, the Division conducted a Market Conduct Investigation o Lincoln National.

Investigation No. 331514;

vI-IEREAs, based on the Market Conduct Investigation of Lincoln National, the Division

alleges that:

Lincoln National made a distinction or discrimination in favor of individuals of the

same class and equal expeetatiotis of life in the payment of benelits in violation of §375.)3( (I



(a)’. 375.934 (2) and §376.500.

2. Lincoln Nanonal nude agreements to CuntIaLtN of InSutailec other than as plainly

cxpt CNSCL! in ic pa icies and paid or ofte red :o pa henei , is based oi :hose cxiia—cr)ntrrc:ual

aerecinents va:.Iation of §‘76.5t)0.

3. Lincoln National offered to pay or paid a ens), surrender value in a manner hat was

neither I) led with nor approved by the Director of the Department ( hereinafter “I)ireclor’’) in

vadation of § 376.675.

4. Li ncoi n National Lii led to mel nile the methed for the cajeolal on o] its Enliaiicecl Cash

Si’’ caPe, Value (j:i,on hereinafter [;CSV(3) in Its eoa:racts in violation of S376.(17L’.2 t5 and

376.6 7 5.

WI IEREAS, the Di vision, and i..incol n National have agreed to resolve the issues raised in

the Market Conduct Investigation as follows:

A. Scope of Agreement. This Stipulation of Settlenwn: and Voluntary Forleiture

(liereina;:ter. Si:prlition’t etlihodies the entire agreement and understanding of the stgnti:ories with

respect to the subject naltercniiliined herein. [he signalo’ es hereby declare and repre’e it thai no

promise, i nduceineni or agree nent not here in expressed has been made, and acknowledge that the

terms and conditions of this agteeinent are contractual and not a mere recital.

B. Remedial Aelion. Lincoln National agrees to take remedial action bringing it into

ci,IIII,.itm!ice \i’.l tiestitiite,.n,J recolatmons 0: \lisour, and agree ((I maintain these remedial

iclions at ill Lilies. Such ieiileLlial actions shall include. lxii are not muted to. the following

Lincoln National agrees not to make or peimit any unfair discrimination between

individuals of die same class and equal expectation rd life in the availability ot benefits l.ivahlc

I il ielec,iccs ‘less ui*cr.sisc ii’.:uI. .rc to Re’ sed Slai,icso: ?.liso.iri 201 a. as iiiicndeC

1



Under life instuance policies issued in jMis5ouri or issued to Missouri residents.

2. Lincoln Ntitioctril agrees to pay only those benefits that are plainly expressed in the

contract oa life insutance policies issued in \lissouri or issued to Missouri residents.

3. Lincoln National agrees to Ide art (utiended R’SV() cridorseirtciu (tat discloses the

method used in ealculatii:c tue enhanced cash ctirrciider A fetter oust he included v. iii he

filing el the amended ECSVC) endorsement which stales that “as a result oF ii Missouri Market

Loud tier i ilvestigation an amended L( 5 ‘V(.) endorsement is being filed’’ The len er should also

include the SLRFI tracking number relating to (he original filing of the ECSVO endorsement.

4. Upon a1ipiovtil by tire f)Qf oihe amended ECSVO endorsement. Lincoln National

agrees to endorse all policies 1 the stune class and equal expectation ol lile, whether or riot tIre

policy owner &ec:s to exercise lie bencfh oflered in the endorsement. !\ copy oi the amended

ECSV() eadersemnent h:mll be sent to all policy owners.

5. Lincoln National agrees to only issue life msuranee polmeme.c in Missouri or to

Missouri residents that rave been tiled (or approval with the Director and which conlain accurate

information regarding all coverages and benefit..

C Coulpliana. Lincoln National agrees to file doeumrientation with the DR’isiorr. in a

oriliat aeeeptaole to the Diviron. wtthin (i0days ot the calm’ otti Imnaf order o an remedial action

taken io :mnieinent mtmuli:rriee LIt the eoi r oithi5 Stipulamirm. Such docuntentatmon is provided

pin stint to 374. I

0. \mduintrii- l”onfeittii’e. I inroln National agrees. voluntarily arid knowingly, 0

surrender and forfeit the stint of 15.000 such sum payable to the Missouri State School Fund. in

accordance with §374.049.11 and §374.280.2.

F. Other I’ellalties. The Divisomr agrees that it wrll not seek penalties against Lincoln



Ntitioiiai, other than those agreed to in tins Stipulation, in connection with the above rei’erenceri

Markct Conduct [nvestigation.

F. \ohl—Admi%sinhl. Notntng 195 Stipulation shall he consoled as an ad icission

L;ncoln Nahanci, this :ipuiauoi: heine part ct a compromise settlement to resoLe disputed laclual

amtd legal alIegiiinis arising iii ol lice above referenced market conduct investigation.

C. \Vaivers. lincoln National, alier being advised by legal counsel, do hereby

voluntarily and knowingly waive any and all rights torprocedural requirements, including notice and

m opportaniv fir a hearing, and revmet\ or appeal by any trial or apneliate court, which may have

othersviseapphed to the Mw kec Coadact Iu\c:igation No. 3315 Ia.

H. Chinges. Ni’ changes to this Stipulation shall be effective unless made in Writing

and igi’ccd to by representatives of’ the Division antI Lincoln National,

I. (ovenung Linv. This Stipulation shahl he governed and construed iii accordance

with the laws ol the State o \Iisonri.

AL,(Iioritv. ‘Die signatur:es below ‘earesent acknowledge and vai’m’aiit that they are

authorized to sign this Stipnl;ciioii. on beliall if’ the Division and Lincoln National respec lively.

K. (‘ounlerpai’ts. Plus Stipulation nay he execrited in multiple counterparts, each of’

which shall he deemed an oi’i’inal and all o winch Liken togethershall constitute a single tluctmtncnt.

Execution by Lc>i:nile or b_\ elct’t’eoniecll transmitted signaHn’e shall by’ fully and lecafly eliectie

ann binding.

L. KfI’cct of Stiptilation. ‘[‘his Stipulation shall not become et lective until entry of a

Final Order by the Director approving his Sicpulation

M Request hi’’ au (),‘der. [tic stenati,ries [‘rIow request thai the Dci’ector 1551cc act

Oider approving t:nis Supo.a:mon aid ot’dei’iig the relielagi’ceu kin Inc Stipulation. and consent to



the issII;mce ulsucl:Oidei.

:9:;__Ll.__dcj:L.4ff_
DATEID:

___________________

Stewan Freilich
Chief Markel Conduct E X a iii ncr and Senior Con nse
Di vision cf Insurance Market ReuIation

/wrt flLw>
DATED: 718/2020

______ _________

Laura Muse. VP & Actuary, Life lnforcc Business
Lincoln National Life Insurance Company

S


